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March 22, 2021 

Dear Caregiver,  

CMDP is becoming Mercy Care Department of Child Safety Comprehensive 
Health Plan, or Mercy Care DCS CHP, on April 1, 2021. You will be able to get 
medical, dental and behavioral health services for the child in your care from one 
health plan, Mercy Care DCS CHP. Your child’s covered services will remain the 
same. You can also find out more about Mercy Care DCS CHP here and here. 

We are issuing new Member ID cards beginning April 1, 2021. You will receive 
your new ID card within two weeks after April 1. This new ID card is what you will 
use to get services from a provider or pharmacy. You will still be able to get 
care for your child(ren) during this time without the Member ID card. There 
will be no interruption in getting or receiving care and services. 

Here is what the new ID cards will look like. 
 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D39863955%26msgid%3D184115%26act%3DV1WR%26c%3D1637901%26destination%3Dhttps%253A%252F%252Fwww.mercycareaz.org%252Fmembers%252Fchp-members%252F%26cf%3D9749%26v%3D4713051dde1a1f523e0f90fe8c0dc374b96a239ff169f6a93c6db9ed2a43ef92&data=04%7C01%7Ccynthia.weiss%40azdcs.gov%7C330456c65e1041f89f2a08d8ed6282ae%7C45e362692a6c41ccacf12d7382c0efee%7C0%7C0%7C637520354640179090%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TKlGeA4xEKR6CTNHGokoEp%2BK2iz7bfe7QmIkpCwQjpk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D39863955%26msgid%3D184115%26act%3DV1WR%26c%3D1637901%26destination%3Dhttps%253A%252F%252Fdcs.az.gov%252Fservices%252Fcmdp%26cf%3D9749%26v%3D817ca153eafcdbab45065942b02ad2fb3e1ff4943c4e54c706a56ba89d64745d&data=04%7C01%7Ccynthia.weiss%40azdcs.gov%7C330456c65e1041f89f2a08d8ed6282ae%7C45e362692a6c41ccacf12d7382c0efee%7C0%7C0%7C637520354640179090%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iIe6bG8%2FJPCiLHygfdKzLlD9aq1Ic80rRVHTTXvuJTw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D39863955%26msgid%3D184115%26act%3DV1WR%26c%3D1637901%26destination%3Dhttps%253A%252F%252Fdcs.az.gov%252F%26cf%3D9749%26v%3D7cdb37903ac49894369b561d801c7861a0716d3c011d82f9d5024fbca4cc8e30&data=04%7C01%7Ccynthia.weiss%40azdcs.gov%7C330456c65e1041f89f2a08d8ed6282ae%7C45e362692a6c41ccacf12d7382c0efee%7C0%7C0%7C637520354640169133%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yphDAxkcJEAWRDP%2FvroTV%2FkcIorB6cPWdc18brix6b8%3D&reserved=0


  

If your child needs care before you receive the new ID card, here’s what to 
do: 

1. Bring a copy of this email with you to the provider or pharmacy, or show it 
to them on your mobile phone or other mobile device. 

2. Show your CMDP ID card, if you have one. It will have your child’s 
identification number on it. Tell the provider that Mercy Care is the payor 
and they can confirm eligibility by visiting our website at 
www.MercyCareAZ.org and clicking on the link in the upper right corner 
that reads “Family Connect.”  

3. Show the provider or pharmacy your child’s Notice of Providers form. 
4. Tell the provider or pharmacy the new health plan’s name is Mercy Care 

DCS CHP and that Mercy Care is the payor.  
5. Tell the provider they can verify your child’s information on our secure 

provider portal, located on our website at www.MercyCareAZ.org. In the 
upper right hand corner they should look for the link that says DCS CHP 
Family Connect.  

6. If the provider or pharmacy has trouble verifying the child's information, ask 
them to call Mercy Care DCS CHP Member Services at 602-212-
4983 or 1-833-711-0776 (TTY/TDD 711).  

  

Questions? 

If you have questions before April 1, 2021:  

Call CMDP Member Services (602) 351-2245 or 1-800-201-1795 (TTY/TDD 711). 
Or email CMDPMemberServices@azdcs.gov. 

If you have questions on April 1, 2021 or later: 

Call Mercy Care DCS CHP Member Services at 602-212-4983 or 1-833-711-
0776 (TTY/TDD 711).  
  

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D39863955%26msgid%3D184115%26act%3DV1WR%26c%3D1637901%26destination%3Dhttp%253A%252F%252Fwww.mercycareaz.org%252F%26cf%3D9749%26v%3D7fe1b4938c589a0ba76be209bdd289614ebade33b74f91079fb5aebc0ccb5d87&data=04%7C01%7Ccynthia.weiss%40azdcs.gov%7C330456c65e1041f89f2a08d8ed6282ae%7C45e362692a6c41ccacf12d7382c0efee%7C0%7C0%7C637520354640189040%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DIzrysEZ5K8FTcZLPX8%2BfFZP62e%2FCHaeMV4fWiwDX24%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D39863955%26msgid%3D184115%26act%3DV1WR%26c%3D1637901%26destination%3Dhttp%253A%252F%252Fwww.mercycareaz.org%252F%26cf%3D9749%26v%3D7fe1b4938c589a0ba76be209bdd289614ebade33b74f91079fb5aebc0ccb5d87&data=04%7C01%7Ccynthia.weiss%40azdcs.gov%7C330456c65e1041f89f2a08d8ed6282ae%7C45e362692a6c41ccacf12d7382c0efee%7C0%7C0%7C637520354640189040%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DIzrysEZ5K8FTcZLPX8%2BfFZP62e%2FCHaeMV4fWiwDX24%3D&reserved=0
mailto:CMDPMemberServices@azdcs.gov


 

 

 

   

 

ABOUT DIRECTOR MIKE FAUST 

Mike Faust is the Director of the Arizona Department of Child Safety. 

 
Mike began his state career in September 2015 at the Arizona Department of Administration’s Government 

Transformation Office. During this assignment he worked closely with the DCS leadership team to build the 

agency’s management system, supported development and implemented the Department’s strategic 

objectives and improvement priorities. Mike found working in child welfare to be extraordinarily rewarding. 

He officially joined the Child Safety team in December 2016 as Deputy Director where he continued to support 

strategic planning, projects and management system definition across state agencies. 

Before joining the state, Mike spent over 15 years in the aerospace manufacturing industry in various 

capacities including general management, value stream management, manufacturing engineering and 

continuous improvement. Mike’s hands-on approach and ability to practically apply lean manufacturing 

concepts to human services delivery has made a lasting impact on Arizona’s child welfare system. Key 

contributions include the elimination of the 16,000 inactive case backlog, safe reduction of Arizona’s out-of-

home care population by 25 percent, and increased timeliness of service referrals. 
ABOUT THE DEPARTMENT OF CHILD SAFETY 

The Department of Child Safety is dedicated to the vision that “Children thrive in family environments free 

from abuse and neglect.” As highly motivated and caring public servants, the DCS team is committed to 

fulfilling this mission with excellence, providing safety and well-being for the most vulnerable population in 

Arizona - our children. If you suspect child abuse, call 888-SOS-CHILD.  

 

  

 

FOLLOW US 
  

  

 
 

tel:1-888-767-2445
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D39863955%26msgid%3D184115%26act%3DV1WR%26c%3D1637901%26destination%3Dhttps%253A%252F%252Fdcs.az.gov%252F%26cf%3D9749%26v%3D7cdb37903ac49894369b561d801c7861a0716d3c011d82f9d5024fbca4cc8e30&data=04%7C01%7Ccynthia.weiss%40azdcs.gov%7C330456c65e1041f89f2a08d8ed6282ae%7C45e362692a6c41ccacf12d7382c0efee%7C0%7C0%7C637520354640189040%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BIWw7pYM2Z9aNPu2hOuW21OqourybfAHZDBV282o%2BmA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D39863955%26msgid%3D184115%26act%3DV1WR%26c%3D1637901%26destination%3Dhttps%253A%252F%252Fwww.instagram.com%252Farizonadcs%252F%26cf%3D9749%26v%3D1d9a521087399ce4344d061a7f819be943c481f7e131673d2ada7743d977fd44&data=04%7C01%7Ccynthia.weiss%40azdcs.gov%7C330456c65e1041f89f2a08d8ed6282ae%7C45e362692a6c41ccacf12d7382c0efee%7C0%7C0%7C637520354640199008%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=szRH5V4tp8QFgQ%2FjdRLUPz9gZF8GF%2FWRtPbi64cUFKs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D39863955%26msgid%3D184115%26act%3DV1WR%26c%3D1637901%26destination%3Dhttps%253A%252F%252Ftwitter.com%252FArizonaDCS%26cf%3D9749%26v%3D3a214c92631afae04c90380fc6b6e2de0c24ad51a93f106a217284c307425f0e&data=04%7C01%7Ccynthia.weiss%40azdcs.gov%7C330456c65e1041f89f2a08d8ed6282ae%7C45e362692a6c41ccacf12d7382c0efee%7C0%7C0%7C637520354640199008%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9GPKYvOA2crf4hdOPbhPLzNX4RDSKeEMo5fBUPeLx%2F4%3D&reserved=0
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D39863955%26msgid%3D184115%26act%3DV1WR%26c%3D1637901%26destination%3Dhttps%253A%252F%252Fwww.linkedin.com%252Fcompany%252Farizona-department-of-child-safety%252F%253FviewAsMember%253Dtrue%26cf%3D9749%26v%3D45cd7be53037325e5cd5f7e64e2688bfed1cf17d42aaab884723cff2c4fc0510&data=04%7C01%7Ccynthia.weiss%40azdcs.gov%7C330456c65e1041f89f2a08d8ed6282ae%7C45e362692a6c41ccacf12d7382c0efee%7C0%7C0%7C637520354640208957%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ATSo5eP5rmY5kFLHOUGFKlOPbMFcnrQGdhl6EI6x8FU%3D&reserved=0

